Hi Everyone,
Attached please find some additional information on recent communications from the City of Hamilton.

Property Tax Assistance Program

All property owners in Hamilton are eligible to defer their April 30th and June 30th property tax payments to July 31st and not incur penalties or interest for delaying these payments. I've included the link to the Frequently Asked Questions page to assist with information:

https://www.hamilton.ca/coronavirus/faq-property-taxpayers​

Physical Distancing By-Law

Monicia Ciriello, Acting Director of Licensing and By-law Services provided an overview of the by-law and enforcement process for this new legislation. I have attached the Physical Distancng By-Law to this email as well as the FAQ sheet for your review.

Here is the link to the by-law on the City of Hamilton site: https://www.hamilton.ca/sites/default/files/media/browser/2020-04-09/20-056.pdf​

This by-law is in effect as long as the Provincial Orders are in place, once those expire, this does as well.

If you're seeing behaviour that is concerning or breaking the law in place you can contact Municipal Law Enforcement at 904-546-2489 and their team will investigate. They will be taking an educational approach to start and to date have not laid any charges.
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Frequently Asked Questions (FAQ)

(Last Updated April 9, 2020)





Q1: What are the rules regarding gatherings of more than 5 people?



A: There is a Provincial Order against organized gatherings of more than 5 people. 



There is also a City of Hamilton Physical Distancing By-law that prohibits social gatherings of more than 5 people.  Under the By-law, not only can individuals receive fines for attending a gathering of more than 5 people but the homeowners or occupiers of private property could face fines for having a gathering of more than 5 people on their property.  These restrictions do not apply to a gathering of members of a single household or a gathering for the purpose of a funeral service that is attended by not more than 10 persons. 



To report an organized gathering that is in violation of the Provincial Order or the By-law, contact the City of Hamilton at 905-546-2489 (546-CITY) and they will direct the information to the appropriate enforcement agency. Please be aware that we are receiving a high number of enforcement requests, and we are responding to as many as we can as quickly as we can.



Q2:  Are gatherings of more than 5 people permitted in stores?



A: Yes, the legislation is meant to prevent social gatherings, not prevent people from shopping for essential goods. 



Specifically, the Provincial Order states that no person shall attend,

a) An organized public event of more than 5 people, including a parade;

b) A social gathering of more than 5 people; or

c) A gathering of more than 5 people for the purposes of conducting religious services, rites or ceremonies.



The City’s Physical Distancing By-law makes it clear that social gatherings are not permitted on private property since many people in Hamilton are still hosting backyard events, BBQs and congregating in their front lawns or driveways.  The City’s by-law also makes it an offence for the homeowner or occupier to host such gatherings.



Q3:  Can I still have a BBQ in my backyard with family and friends (more than 5 people) if we are practicing physical distancing?



A: No, social gatherings of more than 5 people who are not members of the same household are not permitted at this time.



The only exception is for funerals, but they are also limited to 10 persons.



Q4: Are fines issued immediately for groups of more than 5 people gathering and if so, what are the fines?



A: City of Hamilton By-law Officers will use a progressive enforcement approach. If they do not obtain compliance or there is a repeated offense, set fines under the Provincial Order are $750 per individual, while corporations could face fines up to $500,000.  



Under the By-law, an Administrative Penalty of $500 could be issued, or a Part III Information under the Provincial Offences Act, which could lead to fines of up to $10,000 for a first conviction for an individual and up to $50,000 for a first conviction for a corporation.



Q5: What are the rules regarding physically distancing?



A: Under the City of Hamilton’s Physical Distancing by-law, it is now an offence to not physically distance yourself from other people who are not members of your household, by at least 2 meters when in a Public Space.  This includes when going for a walk, grocery shopping, or lining up for pick-ups outside of a store.  



Proprietors of businesses shall also take reasonable measures to ensure compliance with physical distancing of its patrons by:



a) Limiting the number of people allowed on their property;

b) Ensuring that the patrons are staying 2 metres apart while on their property (i.e. putting tape on the ground to indicate 2 metres at checkout counters or in pick-up lines); and

c) Ensuring that people who refuse to comply with physical distancing are promptly asked to leave their property and are reported to City of Hamilton By-law Officers by calling 905-546-2489 (546-CITY).



Proprietors who fail to take reasonable measures could get a penalty notice of $500 or higher fines under the Provincial Offences Act.



Please note Public Spaces means any outdoor or indoor space to which the public is ordinarily invited or permitted access, either expressly or by implication, whether or not a fee is charged for entry.  



Q:6 I work in a kitchen at a restaurant and sometimes it is difficult to always be 2 metres apart from my co-workers.  Will we get a penalty notice or a fine for not physical distancing?



A: No, if you are working in a workplace that is not considered a Public Space, meaning the public is not ordinarily invited to be in that space, then the By-law does not apply and you will not be fined.  However, it is still strongly encouraged by Public Health that you stay at least 2 metres away from others and that you wash your hands frequently and cover your mouth when sneezing or coughing so as to avoid the spread of germs.  



Q7: Are City parks and trails closed?



A: Most City parks and trails remain open at this time, for walking, jogging or biking only, with appropriate physical distancing and without having gatherings of more than 5 people. 



People are NOT permitted to use:

· sport fields for playing sports or as a leash free dog park 

· skateparks 

· tennis courts

· basketball courts

· park pavilions

· picnic areas

· dog parks



People are NOT permitted to touch the playground equipment or other physical equipment (such as fitness equipment or benches) at any park.



The following locations are closed – even for walking, jogging or biking:



· Hamilton Conservation Authority conservation areas and trails 

· Escarpment stairs

· Waterfront Trail

· Albion Falls 

· Chedoke and King Forest Golf Courses 



Violations may result in fines of $750 for failing to comply with an emergency order under the Emergency Measures Protection Act.  If you are unsure as to whether you can go to a particular park, please contact the City of Hamilton at 905-546-2489 (546-CITY)



It is strongly encouraged that people stay home except for essential trips. If going outside, people are encouraged to go for walks just within their neighborhoods and in their local parks.



Q8:  Are City golf courses open to the public to use?



A:  No.  Both Chedoke and King Forest Golf Courses are closed to the public.  They are not to be used as parks or as dog parks, and are not to be used for walking.   The courses are closed to the public and it is prohibited to be on the courses in any way.





Q 9: What are the rules regarding closed parking lots and illegal parking on streets near City parks?



A: In order to reduce crowding or gathering at some City parks, several parking lots have been closed. It is prohibited to park in these parking lots. City of Hamilton Parking Enforcement Officers are actively monitoring these parking lots, and anyone found parked in a closed parking lot will be fined.  



Parking enforcement for residential permits and time limits on residential streets have been relaxed until further notice to help those working from home or self-isolating. However, Parking Enforcement Officers are actively enforcing signed parking regulations on streets and neighbourhoods around parking lots that have been closed to the public, such as at trail heads, beach areas, and other areas.  In some cases, additional temporary signage has been placed in selected areas such as the Waterfront and Beach areas to reinforce no parking zones. Anyone parking in these areas will be fined.



Parking enforcement also continues for any matters that cause a health or safety concern, such as blocking driveways or fire hydrants.



Suspected parking violations can be reported by calling 905-540-6000 or by calling 905-546-2489 (546-CITY).



Q10: Are City By-law Officers still responding to non-COVID related complaints?



A: Yes, but it is important to know that Licensing and Bylaw Services have prioritized COVID-19 related calls. Municipal By-law Officers will continue to respond to issues related to other City by-laws that represent a health and safety concern, including Vital Services, Vacant Buildings, Illegal Dumping, emergency Property Standards matters, as well as the illegal cutting of trees.  



Q11: Who can I contact if I see a workplace that is staying open in violation of the Provincial Order?



A: City of Hamilton Licensing By-law Officers are taking the lead in the enforcement of these types of Provincial Orders and complaints can be reported to 905-546-2489 (546-CITY).  



Q12: How do we know if a workplace or construction site is considered essential and what do we do if we suspect they are breaching the Provincial Orders?



A: Determination of which workplaces and construction sites are essential or not-essential is made by the Province. Inquiries should go to the Provincial hotline at 1-888-444-3659.



If you strongly suspect a workplace or construction site is operating in breach of the Provincial Order, please call 905-546-2489 (546-CITY).



Q13: What if there is a concern regarding a business not following proper hygiene?



A: The City’s Public Health Inspectors are responsible for enforcing proper hygiene and public health practices at restaurants, stores, etc.  If the public suspects that a business is not following proper hygiene, such as food handling or cleaning, call the Public Health COVID-19 hotline at 905-974-9848 or email phscovid19@hamilton.ca  Although Public Health is handling a high volume of calls, they will make every effort to respond to these incidents.



Q14: How do you report suspected price gouging by a business?



A: Suspected price gouging can be reported through the Provincial hotline at 1-800-889-9768.



Q15: If there are people who have returned from travel that are not self-isolating, how is this reported?



A: Failure to self-isolate is an offence under the Quarantine Act of Canada.  Enforcement is the responsibility of Federal Quarantine Officers.  All questions and concerns can be directed to the Central Notification System at the Public Health Agency or Canada at phac.cns-snc.aspc@canada.ca.  Alternatively, individuals can call the toll-free Service Canada Confidential Tips Line at 1-866-602-9448. 



Q16: If there are people who have tested positive for COVID-19 who are not doing the mandatory quarantine who can I report this to?  

[bookmark: _Hlk36815838]

A: A person who has an active case of COVID-19 that is not adhering to isolation protocols can be reported to the Public Health COVID-19 hotline at 905-974-9848 or by emailing phscovid19@hamilton.ca 
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Bill No. 056 

 

CITY OF HAMILTON 

BY-LAW NO. 20- 

A By-law to Promote and Regulate Physical Distancing during the COVID-19 

Emergency and a By-law to amend City of Hamilton By-law 17-225, being a By-law to Establish a System of Administrative Penalties 

 

WHEREAS the World Health Organization has declared a worldwide pandemic regarding the Novel Coronavirus (“COVID-19 Pandemic”);  

 

AND WHEREAS on March 17, 2020, a Declaration of Emergency was made by the 

Province of Ontario pursuant to section 7.0.1 of the Emergency Management and Civil 

Protection Act, R.S.O. 1990, c. E. 9 (the “Act”) related to the COVID-19 Pandemic; 

AND WHEREAS on March 27, 2020 the Province of Ontario granted power to municipal law enforcement officers to enforce Orders issued by the Province under the Act (the “Provincial Orders”);   

AND WHEREAS section 10(2) of the Municipal Act, 2001, S.O. 2001, c.25 (the “Municipal Act, 2001”) provides that a municipality may pass by-laws respecting the health, safety and well-being of persons; 

AND WHEREAS the City of Hamilton considers it desirable to enact a by-law to support the intent and purpose of the Provincial Orders made under the Act in order to protect the health, safety and well-being of persons in the City of Hamilton by prohibiting certain activities and regulating physical distancing during the COVID-19 Emergency;  

AND WHEREAS the Medical Officer of Health has recommended physical distancing measures to prevent the spread of COVID-19, including maintaining a distance of at least two metres from other individuals who are not members of the same household;  

NOW THEREFORE the Council of the City of Hamilton enacts as follows: 

 

 

PART 1- DEFINITIONS 

 

1.1 For the purposes of this By-law, 

 

“Authorized Staff” means a Municipal Law Enforcement Officer or any employee of the City whose duties include those provided for or assigned under this By-law, and shall include a Police Officer, the Director of Licensing and By-law Services (and their respective designates) and the Medical Officer of Health; 

 

“By-law” means this By-law; 

 

“City” means the City of Hamilton; 

 

“COVID-19 Emergency” means the period of time commencing upon the date of passing this By-law until the declaration of emergency made by the Province of Ontario under the Act in relation to the COVID-19 Pandemic has been terminated; 

 

“Director” means the Director of Licensing and By-law Services, or their respective designate, for the City of Hamilton;  

 

“Head of Council” means the Mayor of the City; 

 

“Medical Officer of Health” means the officer appointed to such position by the City of Hamilton under the Health Protection and Promotion Act, R.S.O. 1990, c. H.7, their deputies and designates for the purposes of this By-law; 

 

“Police Officer” includes an officer of the Hamilton Police Service; 

 

“Proprietor” means any person, governing body or agency which controls, governs or directs activity carried on in a Public Space and includes the person who is actually in charge thereof, but excludes the City;  

 

“Provincial Offences Act” means the Provincial Offence Act, R.S.O. 1990, c. P33. 

 

“Public Space(s)” means any outdoor or indoor space to which the public is ordinarily invited or permitted access, either expressly or by implication, whether or not a fee is charged for entry. 

 

 

PART 2 – OFFENCES 

 

2.1 Every person shall maintain a distance of at least two (2) metres from every other person who is not a member of the same household when in a Public Space. 

 

2.2  Proprietors shall take reasonable measures to ensure compliance with section 2.1 by: 

a) limiting the number of people allowed on their property; 

 

b) ensuring that the distancing measures specified in section 2.1 are being enforced on their property; and 

 

c) ensuring that people who refuse to comply with section 2.1 are promptly asked to leave their property and are reported to Authorized Staff upon failure to comply with this direction. 

 

2.3 No person shall attend a social gathering of more than five (5) people, either in a Public Space or on private property. 

 

2.4 Every owner or occupier of property shall ensure that no social gathering(s) of more than five (5) people occurs on their property. 

 

2.5 For greater certainty, sections 2.3 and 2.4 do not apply to a gathering of members of a single household, or a gathering for the purpose of a funeral service that is attended by not more than 10 persons. 

 

 

PART 3 – EXEMPTIONS 

 

3.1 This By-law does not apply to Police Officers, City employees or persons hired or engaged by the City to do work or perform services in a Public Space, while performing policing, municipal, or enforcement services, including but not limited to, the enforcement of this By-law. 

 

 

PART 4 - ADMINISTRATION AND ENFORCEMENT 

 

4.1 The Director is responsible for the administration and enforcement of this By-law and may appoint delegates or assign duties to City staff under this By-law. 

 

4.2 City staff who carry out any action under this By-law are deemed to be Authorized Staff for the purposes of this By-law, in the absence of evidence to the contrary. 

 

4.3 Authorized Staff may, at any reasonable time, enter and inspect all lands, buildings, structures or parts thereof that are subject to this By-law for the purposes of determining compliance with this By-law. 

 

4.4 Despite section 4.3, inspections of any dwelling unit may only be performed in accordance with the Municipal Act, 2001. 

 

4.5 For the purposes of this By-law, Authorized Staff may: 

 

a) require the production for inspection of documents or things relevant to the inspection; 

 

b) inspect and remove documents or things relevant to an inspection for the purposes of making copies or extracts; 

 

c) require information from any person concerning a matter related to an inspection; and 

 

d) alone or in conjunction with a person possessing special or expert knowledge, make examinations or take tests, samples or photographs necessary for the purposes of an inspection. 

 

4.6 Where any person contravenes any provision of this By-law, Authorized Staff may direct such person, verbally or in writing, to comply with this By-law.  Every person so directed shall comply with such direction without delay. 

 

4.7 No person shall prevent, hinder or obstruct, or attempt to hinder or obstruct any Authorized Staff in the exercise of any power or the performance of any activity or duty under this By-law. 

 

 

PART 5 – OFFENCES AND PENALTIES 

 

5.1 Every person who contravenes any provision of this By-law is guilty of an offence and is liable to pay a fine, and such other penalties, as provided for in the Provincial Offences Act and the Municipal Act, 2001.   

 

5.2 Every person, other than a corporation, who contravenes any provision of this By-law, is guilty of an offence and on conviction is liable, for every day or part thereof upon which such offence occurs or continues, to a fine of not more than $10,000 for a first conviction; and not more than $25,000 for any subsequent conviction. 

 

5.3 Every corporation which contravenes any provision of this By-law, is guilty of an offence and on conviction is liable, for every day or part thereof upon which such offence occurs or continues, to a fine of not more than $50,000 for a first conviction and not more than $100,000 for any subsequent conviction. 

 

5.4 If an offence under the By-law is continued on more than one day, the person who committed it is liable to be convicted for a separate offence for each day on which it is continued. 

 

5.5 Without limiting the above, every person who contravenes this By-law may also be liable, upon issuance of a penalty notice, to pay an Administrative Penalty in an amount specified in the City’s Administrative Penalties By-law No. 17-225 (the “APS By-law”).   

 

 

PART 6 – AMENDMENTS TO THE APS BY-LAW 

 

6.1 Schedule A of By-law No. 17-225 is amended by adding the following table:  

 

		TABLE 22:  BY-LAW NO. 20-056 To Promote and Regulate Physical Distancing 

During the COVID-19 Emergency 



		ITEM 

		COLUMN 1 

DESIGNATED 

BY-LAW & 

SECTION 

		COLUMN 2 SHORT FORM WORDING 

		 

COLUMN 3 

SET PENALTY 



		1 

		20-056 

		2.1 

		Fail to maintain a distance of at least two (2) metres from 

another person 

		$500.00 



		TABLE 22:  BY-LAW NO. 20-056 To Promote and Regulate Physical Distancing 

During the COVID-19 Emergency 



		ITEM 

		COLUMN 1 

DESIGNATED 

BY-LAW & 

SECTION 

		COLUMN 2 SHORT FORM WORDING 

		 

COLUMN 3 

SET PENALTY 



		2 

		20-056 

		2.2 

		Proprietor fail to ensure 

physical distancing in Public Space 

		$500.00 



		3 

		20-056 

		2.3 

		Attending a gathering of more than 5 people 

		$500.00 



		4 

		20-056 

		2.4 

		Owner or Occupier fail to ensure no social gathering of more than 5 people on property 

		$500.00 



		5 

		20-056 

		4.7 

		Obstructing an Officer or Authorized Staff 

		$500.00 





 

6.2  In all other respects the APS By-law is confirmed. 

 

 

PART 7 – MISCELLANEOUS  

 

7.1 Conflict: In the event a discrepancy between this By-law and any statute, regulation, rule, by-law, order or instrument of the Province of Ontario or the Government of Canada, the provision that is the most restrictive prevails. 

 

7.2 Severability:  Should any section of this By-law be declared by a Court of competent jurisdiction to be ultra vires or illegal for any reason, the remaining parts shall nevertheless remain valid and binding, and shall be read as if the offending section or part had been struck out. 

 

7.3 Short Title: This By-law may be referred to as the Hamilton Physical Distancing Bylaw.  

 

7.4 Effective Date:  This By-law shall become effective on the date approved by City Council and shall remain in force during the COVID-19 Emergency. 

 

 

PASSED this  8th day of April, 2020 

 

 

 	 	 



F. Eisenberger 	 	A. Holland 

Mayor 	 	City Clerk 
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